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A classified guide to all major features 
and other selected items published this year 


ASSOCIATIONS AND EVENTS 


IWP Directors Vote to Change 
Name — International Informa- 
tion/Word Processing Association is 
association's new title, effective 
June 1, 1981 (Newsfront, Jan., p. 6). 

IWP Installs 1981-82 Executive 
Board — Linda O'Keeffe will serve 
as president and Connie Taylor as 
vice president (Newsfront, Aug., p. 
6). 

IWP Members Protest Syntopi- 
can Location — Kansas City, Mo., 
convention arouses anger because 
the state has not ratified the ERA 
(Newsfront, April, p. 6). 

OSRA Elects Officers, States 
Purpose — Office Systems Research 
Association aims to establish re- 
search foundation and sponsor con- 
ference (Newsfront, Jan., p. 6). 

Syntopican IX Takes on Big 
Show Look —IWP’s main 1981 
show in Atlanta sets new attendance 
records (Aug., p. 49). 

Syntopican IX to Open in Atlan- 
ta — IWP’s annual convention gives 
attention to information 
processing (May, p. 42). 

WPSI Exposium ‘81 to Feature 
32 Seminars at Four-Day Show 
— Word Processing Society Inc. 
sponsors ninth annual conference in 


Milwaukee (Feb., p. 40). 


special 


AWARD WINNERS 


Ciba Geigy Emphasizes Human 
Resources — Company finds opera- 
tor involvement keeps morale and 
productivity high, by David Stein- 
brecher, associate editor (Aug., p. 
27). 

Flexibility Means Success at 
Canadian College — Multiple ob- 
jectives are tackled by McMaster 
University’s Faculty of Engineering 
(Sept., p. 20). 

Insurance Firm Enters WP by 
Way of DP — Mead Reinsurance 
Corp. uses customized software to 
produce correspondence in several 
formats, by David Steinbrecher, as- 
sociate editor (Oct., p. 16). 


Law Firm Caters to the Individ- 
ual’s Needs — Orrick, Herrington, 
& Sutcliffe, first award winner, fo- 
cuses on operator feedback and sys- 
tem integration, by Willoughby 
Ann Walshe, executive editor (July, 
p. 14). 

Sycom Keeps Up With System 
Integration — Interfacing equip- 
ment and cross-training operators 
increases productivity at Madison, 
Wis. company, by Ellen Shea, assis- 
tant editor (Nov., p. 22). 

WP/IS Awards Presented at 
Syntopican IX — Five recipients 
are honored in third annual WP/IS 
achievement ceremony (Aug., p. 


22). 
CENTER SKILLS 


Book Provides Time Saving 
Tips — Practical Tools and Tech- 
niques for Managing Time gives 
helpful hints on organizing and 
planning (At The Keyboard, July, p. 
32). 

Conserve Media Storage Space 
— Reducing the size of a media 
library offers benefits beyond sav- 
ings in supplies costs (At The Key- 
board, April, p. 42). 

Copier Guide Available — In- 
structions for operation and mainte- 
nance of Xerox 2400, 3600 I, 3600 
III, 7000, and 7700 model copiers 
are available in brochure (At The 
Keyboard, Feb., p. 58). 

Determining Document Reten- 
tion Lengths — General Services 
Administration has prepared a pam- 
phlet outlining document retention 
requirements (At The Keyboard, 
Oct., p. 60). 

Developing WP Center Proce- 
dures — Uniformity of input is as- 
sured by providing writing kits and 
standard procedures to educate 
principals on objectives and func- 
tions of center (At The Keyboard, 
May, p. 62). 

Downy Solves Static Problems 
— Downy and water sprayed 
around terminals reduces equip- 
ment static (At The Keyboard, Aug., 
p. 60). 


WORD PROCESSING & INFORMATION SYSTEMS 


Effective Document Filing 
— Suggestions are offered for stor- 
ing and filing documents properly 
to efficiently use text-editing equip- 
ment (At The Keyboard, Feb., p. 
58). 

Electronic Interviews Aid in 
Hiring — Aptitude test including 
interview questions, typing test, and 
problem-solving situations can be 
given on text-editing equipment (At 
The Keyboard, July, p. 32). 

How Not to Buy a Small Com- 
puter — Association of Computer 
Users offers ten common pitfalls 
and solutions which can be used as 
guidelines when purchasing equip- 
ment (At the Keyboard, Sept., p. 
58). 

How to Pick the Right Skills 
School — Guidelines tell how man- 
agers can investigate training pro- 
grams before employees enroll (At 
The Keyboard, Nov., p. 60). 

Keeping Paper Under Con- 
trol — WP/IS centers should devel- 
op methods of organizing paper- 
work and reducing the number of 
forms (At The Keyboard, April, p. 
42). 

Make Your Own Code Library 
— Keystrokes and time can be 
saved and errors avoided by com- 
posing code files for use in assem- 
bling documents (At the Keyboard, 
Jan., p. 47). 

Selecting Office Equipment 
— A.B. Dick Co. recommends 
guidelines to follow when purchas- 
ing WP systems (At The Keyboard, 
Nov., p. 60). 

Simplified Form Eases Bottle- 
necks — WP request forms are 
functional as well as easy to use by 
both the center and principals to 
streamline work flow (At The Key- 
board, June, p. 54). 

Stork Grounded by Forms Shor- 
tage — Well-managed forms and 
supplies in an office environment 
avoids mix-ups (At The Keyboard, 
Aug., p. 60). 

Tips for Better Mail Service 
— Using zip codes, writing legibly, 
and including return addresses ex- 
pedite the mail (At The Keyboard, 


March, p. 48). 

WP Accesses Information Re- 
sources — Time-sharing service al- 
lows communicating — text-editing 
equipment to provide organizations 
with information (At The Key- 
board, Nov., p. 60). 


EQUIPMENT AND SUPPLIES 


Backup Problem Solved, Says 
Executive — Winchester disk users 
should look to simpler, less costly 
solutions for backup (Newsfront, 
March, p. 8). 

Broadband Coaxial Cable Sim- 
plifies Wiring Problems — Hun- 
dreds of dedicated lines can be com- 
bined into a single local area cable 
network (April, p. 32). 

Clustered Systems Integrate In- 
formation — Overview of major 
systems shows how flexible configu- 
rations allow users to share office 
equipment, by Willoughby Ann 
Walshe, executive editor (Oct., p. 
21). 

Communications Networks 
Transfer Information Inside and 
Out — Vendors provide methods to 
reduce paper handling require- 
ments, streamline operations, and 
improve management control, by 
Charles C. Joyce, Jr. (June, p. 30). 

Dictation Monitors Boost Pro- 
fits — Supervisor consoles, includ- 
ing those by Dictaphone, Lanier, 
and Sony, improve management 
controls, by David Duke, associate 
editor (Oct., p. 45). 

Dimension Phones Cause Prob- 
lems — Cueing feature on Bell 
Telephone Dimension Phone Sys- 
tem interrupts incoming calls (At 
The Keyboard, April, p. 42). 

Dvorak Method Works on TRS- 
80 — Dvorak conversion program 
has been developed for Radio 
Shack’s TRS-80 Level II Microsoft 
BASIC computer (At The Key- 
board, June, p. 54). 

Electronic Mail: Alternatives 
for Document Distribution — Cost 
of equipment, number of messages 
to be sent, and compatibility with 
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existing text-editing units must be 
considered, by David Rivers, associ- 
ate editor (Jan., p. 20). 

Exploring the New Printer Op- 
tions — Impact and non-impact 
printers, along with new technol- 
ogies of drop-on-demand ink-jet, la- 
ser xerography, and ion-deposition 
imaging are available to produce 
hard copy, by David Steinbrecher, 
associate editor (July, p. 36). 

Facsimile Transmits Typed/ 
Signed Messages at Low Cost 
— Analog and digital units, as well 
as electronic mail applications, offer 
advantages, by David Steinbrecher, 
assistant editor (March, p. 29). 

Getting the Most From Magnet- 
ic Media — Proper care and han- 
dling lengthens equipment life, en- 
hances reliability, and reduces cost- 
ly downtime (March, p. 36). 

Graphics Terminals Show the 
Whole Picture — Recent develop- 
ments in the graphics display indus- 
try become part of management 
and WP systems, by David Stein- 
brecher, assistant editor (Jan., p. 31). 

How Small Organizations Can 
Move From WP Into DP — Stand- 
alone or interfaced units give small 
organizations valuable tool for han- 
dling information (May, p. 35). 

How to Protect Equipment 
From Power Supply Problems- 
— Voltage fluctuations and electri- 
cal noise can cause logic errors and 
destruction of WP/IS equipment 
(June, p. 38). 

Imaging Devices: From Start to 
Finish — Separate technologies for 
OCR, facsimile, graphics, copying/ 
printing, and micrographics are 
converging, by David Steinbrecher, 
assistant editor (May, p. 18). 

Intelligent Copier/Printers 
Grow Smarter — Machines repro- 
duce text, graphics, logos, and sig- 
natures, as well as communicate, by 
David Duke, associate editor (July, 
p. 19). 

Magnetic Media: The Choices 
Multiply — Increased storage ca- 
pacity and technological innova- 
tions, as well as new file systems, 
provide a wide range of options, by 
Ellen Shea, assistant editor (Aug., p. 
38). 

New Dictation Systems Take On 
More Jobs — Portables, desk-top 
units, and centralized systems are 
examined for characteristics and 
uses, by Willoughby Ann Walshe, 
executive editor (Feb., p. 26). 

Options for Integrating Infor- 
mation Systems — Communica- 
tions, peripherals, black boxes, and 
networks combine dissimilar de- 
vices and merge word/data process- 
ing (May, p. 30). 

Paper-Handling Devices: The 
Many Types — WP peripherals or- 
ganize, feed, stack, sort, and shred 
office documentation, by David 
Duke, associate editor (Nov., p. 25). 

Photocomposition: From WP to 
Composed Pages — Integrating 
typesetting with WP/IS can save 
publication costs, by David A. Riv- 
ers, associate editor (April, p. 19). 
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Ribbons and Elements Have 
Special Tasks — Using comple- 
mentary items for various jobs 
stretches WP/IS dollars, by David 
Steinbrecher, assistant editor (April, 
p. 26). 

Screen-Based Stand-Alones Split 
in Two Directions — WP/IS’s an- 
nual equipment round-up on trends 
and developments in display-based 
stand-alone machines, by Wil- 
loughby Ann Walshe, executive edi- 
tor (Sept., p. 24). 

Signature Machines Sign Off 
Letters — Organizations use auto- 
matic signature machines to keep 
speed and legibility consistent 
(Feb., p. 38). 

Small Computers Have Smart 
WP. Packages — Software _pro- 
grams are analyzed on microcom- 
puters, small business machines and 
large cluster configuration, by Wil- 
loughby Ann Walshe, executive edi- 
tor (June, p. 22). 

Software Applications Packages 
Extend Text-Editing Machine Ca- 
pabilities — Manufacturersattempt 
to bridge the gap between word and 
data processing with optional soft- 
ware programs, by Norman M. 
Martin (Nov., p. 35). 

Systematic Planning Reaps 
OCR Benefits — Careful equip- 
ment selection improves processing 
speed, reduces turnaround time, 
and utilizes secretarial time effec- 
tively, by Lance R. Brilliantine 
(Aug., p. 33). 

Which Is Better: Shared Logic 
or Distributive Processing? — 
Knowing the differences, capabili- 
ties, and limitations of configura- 
tions helps managers develop effec- 
tive systems (Jan., p. 34). 

WP/IS Furniture Speeds Work 
Flow — Open office landscaping, 
modular designs, ergonomics, and 
equipment accessories provide com- 
fort, privacy, and efficiency, by Da- 
vid A. Rivers, associate editor 
(March, p. 18). 


EUROPEAN OVERVIEW 


British Telecom Meets Its Users 
— Telephone company intends to 
provide services in new areas, by 
Keith Wharton (Letter From Eu- 
rope, March, p. 43). 

CCTA Relates Productivity to 
Equipment — Survey shows effect 
of electronic typewriters and _text- 
editing machines on various cate- 
gories of work, by Keith Wharton 
(Letter From Europe, July, p. 30). 

Europe Accepts the Challenge 
— Swiss Hasler A.G.’s image printer 
and the Cambridge ring enter the 
equipment market abroad, by Keith 
Wharton (Letter From Europe, 
Nov., p. 56). 

Problems Abound in European 
Pricing — Europe is active in the 
WP market but is generating little 
or no profit, by Keith Wharton (Let- 
ter From Europe, Sept., p. 56). 

PTT Problems on Verge of Solu- 
tion — British Telecom is develop- 
ing a packet switching system while 


Sweden and Germany launch Tele- 
tex, by Keith Wharton (Letter From 
Europe, May, p. 60). 

Review Reveals Recent Europe- 
an Trends — User survey studies 
WP markets in Western Europe 
from 1979-83, by Keith Wharton 
(Letter From Europe, Jan., p. 46). 


INDUSTRY INFORMATION 


AM International Dumps Jac- 
quard, Addressograph — Projected 
loss of $175 million for 1981 causes 
resignation of AM’s president 
(Newsfront, Nov., p. 8). 

AM Jacquard Launches 30 Soft- 
ware Houses — Vendors will train 
customers to use and modify com- 
pany’s Account-Rite business appli- 
cation (Newsfront, May, p. 6). 

AM Jacquard Receives $1.2 Mil- 
lion in Orders — Two contracts 
have been signed for stand-alone 
and clustered machines (Newsfront, 
Feb. p. 6). 

Bendix Directors Quit, Avoid 
Burroughs Conflict — Bendix ac- 
quisition strategy is possible reason 
for resignations (Newsfront, April, 
p. 6). 

Burroughs Buys Memorex for 
$106 Million — Offer depends on 
restructuring Memorex’s debt 
(Newsfront, Sept., p. 8). 

Burroughs, Pitney Bowes Pro- 
vide Postal Equipment — U.S. Pos- 
tal Service contracts two companies 
for the production of OCR equip- 
ment sort mail (Newsfront, Aug., p. 
8) 


Canada Development Acquires 
Wordplex — Ownership _trans- 
ferred from AES Data Ltd. (News- 
front, Jan., p. 8). 

CBEMA Challenges Labor 


Dept. on SCA_ Rules — Service 
Contract Act’s effect on computer 
industry is protested (Newsfront, 
Feb., p. 6). 

Compuscan, Olivetti Agree to 
Possible Link — Joint product de- 
velopment and distribution relation- 
ships may result from arrangement 
(Newsfront, July, p. 6). 

Computerland Stores Sell 
Wangwriters — 175 retail outlets in 
the U.S. and Canada market ma- 
chine (Newsfront, Sept., p. 10). 

CPT, NBI Flourish Reports In- 
dustry Analysis — Companies out- 
pace industry growth rate (News- 
front, Sept., p. 8). 

CPT User Group Formed to 
Share Information — Customers 
exchange WP/DP techniques and 
applications (Newsfront, Jan., p. 6). 

Datapoint, TRW Agree On Dis- 
tribution Purchase — Agreement 
involves purchase of TRW’s sales 
and distribution network for Data- 
point products (Newsfront, May, p. 
8). 

Datapro Honor Roll Names 19 
WP Systems — A.B. Dick, Compu- 
corp, Lexitron, NBI, Philips Micom, 
and Wang are winners (Newsfront, 
Nov., p. 8). 

DEC Cuts Prices on Office Sys- 


tems — Digital Equipment Corp 
announces three new WS200 shared 
resource office system packages 
(Newsfront, Oct., p. 6). 

DEC Lags in WP Market Re- 
veals IRD Report — Digital 
Equipment Corp. has been losing its 
share of high growth WP markets 
(Newsfront, Aug., p. 6). 

DEC Reduces Price of WS78 
Text-Editing Units — Datasystems 
208 and 408 also affected (News- 
front, Jan., p. 6). 

Dest Corp. Will Expand Sales 
and _ Distribution — Three _ inde- 
pendent sales agencies in Chicago, 
Denver, and New York City will be 
regional representatives for the 
company (Newsfront, June, p. 8). 

Distribution Plans Emerge for 
Xerox 820 — Hamilton/Avnet 
Electronics will distribute model 
820 text-editing machine and small 
business computer (Newsfront, Oct. 
p. 6). 

Electronic Mail Report Reviews 
ITT and BBN — Yankee Group 
concludes Faxpak has many prob- 
lems while Infomail shows signs of 
success (Newsfront, Aug. p. 6). 

Electronic Speech Spreads Re- 
ports Recent Study — Industry will 
grow from $23 million in 1981 to 
$495 million in 1985 (Newsfront, 
Sept., p. 8). 

Federal Standard Set for Elec- 
tronic Messages — National Bu- 
reau of Standards plans to establish 
an electronic message format as a 
federal information processing stan- 
dard by the end of this year (News- 
front, June, p. 8). 

GAF Sells Reprographics and 
Other Businesses — Eight oper- 
ations are divested to reduce debt 
and finance expansion in remaining 
divisions (Newsfront, Feb., p. 6). 

GSA Lifts Ban on Computer 
Sciences — Suspension preventing 
company from bidding for new 
computer time-sharing business is 
withdrawn (Newsfront, April, p. 8). 

Harris Corp. Tackles Office Au- 
tomation — Minicomputers, com- 
puter terminals, and communica- 
tions are combined into an Integrat- 
ed Information System (Newsfront, 
May, p. 8). 

Honeywell Gets Patent Says Su- 
preme Court — Level 64 computer 
may be eligible, according to split 
decision (Newsfront, May, p. 6). 

Honeywell Raises Prices For 
Leases, Maintenance — Charges 
have jumped to 15 percent (News- 
front, Sept., p. 8). 

IBM Fights Europe on Antitrust 
Accusations — European Commis- 
sion decides whether company is 
guilty of dominating computer busi- 
ness abroad (Newsfront, March, p. 
6). 
IBM Proposes New Tie With 
Japanese Company — Matshushita 
Electrical Industrial Co. may make 
small computers for IBM (News- 
front, May, p. 6). 

IBM Raises Prices on Most Pro- 
ducts — Increases range from 4 to 
15 percent (Newsfront, Feb. p. 6). 
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IBM Restructures Sales Force, 
Adds Divisions — Customers can 
buy a wide range of products from a 
single sales representative (News- 
front, Nov., p. 8). 

IBM Will Market Minolta Co- 
piers — Minolta’s compact desk-top 
model will be sold by IBM (News- 
front, April, p. 6). 

Intel Lowers Prices on Bubble 
Memory Kits — Prices on single- 
quantity orders of Intel’s BPK72-2 
prototype kit have been cut 40 per- 
cent (Newsfront, Oct., p. 6). 

Intel Reveals Plan for Ethernet 
Product — Product line is planned 
for applications of Ethernet-based 
local area networks (Newsfront, 
June, p. 6). 

Intel Unveils First 32-Bit Micro- 
mainframe — Microprocessor oper- 
ates with power of a mainframe 
computer (Newsfront, April, p.6). 

International Computers Joins 
Japan’s Fujitsu — Britain and Ja- 
pan launch an aggressive attack on 
IBM (Newsfront, Nov., p. 10). 

IRD Report Examines Tandy’s 
Market Strategy — Selling pro- 
ducts only with Radio Shack brand 
names is constraining Tandy’s 
growth (Newsfront, Oct. p. 6). 

Itek Realigns Operating Divi- 
sions — Graphic Systems/Commu- 
nications Industries and Electronic/ 
Optical Industries are two new 
groups (Newsfront, March p. 6). 

ITT Asks Congress to Deny 
Western Union Proposal — Wes- 
tern Union encounters protests for 
its plans to enter the international 
communications market (News- 
front, April, p. 8). 

Lanier Launches Applications 
Registry — Applications developed 
are reviewed, enhanced, and dis- 
tributed (Newsfront, Aug., p. 6). 

Lanier Poses ‘No Problem’ to 
Former President — Jimmy Carter 
uses text-editing machine to write 
his memoirs (Newsfront, June, p. 6). 

Lexitron Cuts Prices on VT Text 
Processors — Purchase prices have 
been cut up to 15 percent and a 
specially configured VT 1201S has 
been introduced (Newsfront, June, 
p. 8). 

Merger OKed by MDS, Qantel 
Shareholders — Merger, which was 
consummated last November, will 
be treated as pooling of interests 
(Newsfront, Feb. p. 6). 

NBI Creates Three New Divi- 
sions — Product test group, educa- 
tion and management development, 
and corporate communications are 
initiated (Newsfront, Jan., p. 8). 

New York Times Markets Cur- 
rent News Data Base — Computer- 
ized system allows access to current 
news beginning June 1, 1980 (News- 
front, Nov., p. 8). 

New Zip Code is on the 
Way — OCR machines will handle 
and process mail more rapidly with 
longer codes (At The Keyboard, 
May, p. 62). 

Nixdorf Adopts Ethernet 
Network — System will provide in- 
house communications between 


Nixdorf’s WP/DP equipment 
(Newsfront, March, p. 6). 

Nixdorf Offers its Stock for Pub- 
lic Market — Company makes 25 
percent of its common stock avail- 
able for the next three years (News- 
front, May, p. 6). 

NOMDA Dealers Sell Xerox Of- 
fice Products — First independent 
dealers market some of Xerox's fac- 
simile and information processing 
products (Newsfront, Feb., p. 6). 

Northern Telecom Gets $30 Mil- 
lion Contract — Satellite Business 
Systems requests digital switching 
systems to be installed at 20 earth 
stations (Newsfront, May, p. 6). 

Northern Telecom Signs Pact 
With South Korea — Company 
will provide digital transmission 
equipment for country’s telephone 
network (Newsfront, April, p. 8). 

Northwestern Receives William 
Olsten Award — Insurance com- 
pany is recognized for excellence in 
records management programs 
(Newsfront, Nov., p. 8). 

Olivetti, Syntrex Sign Marketing 
Agreement — Italian firm will mar- 
ket Syntrex’s office products outside 
U.S. (Newsfront, Jan., p. 6). 

Phony ‘Qyx Warehouse’ Dupes 
Customers — Imposter informs cus- 
tomers of mythical ribbon shortage 
and advises them to order immedi- 
ately (Newsfront, June, p. 6). 

Savin and Olivetti Nix Merger 
Agreement — Cross-distribution of 
product lines also dropped (News- 
front, Sept., p. 8). 

Savin, Olivetti to Merge Office 
Automation Efforts — Olivetti 
Corp. will market Savin’s copiers 
internationally (Newsfront, June, p. 
6). 

SBS Provides Service for J.C. 
Penney — Consumer goods and ser- 
vice organization has contracted for 
SBS’s Communications Network 
Service via satellite (Newsfront, 
Aug,., p. 8). 

Sears To Open Stores For Office 
Equipment — Five business ma- 
chine specialty outlets will be avail- 
able in Eastern, Midwestern, and 
Southern test markets (Newsfront, 
April, p. 6). 

Study Analyzes French WP/DP 
Market — French government 
gives heavy support to the evolution 
of word/data processing equipment 
(Newsfront, March, p. 6). 

Study Claims Exxon Loses 
Ground in Office Market — If 
losses continue, company may di- 
vest its office products division 
(Newsfront, Sept., p. 10). 

Syntrex Delivers 1000th Aquar- 
ius Unit — New York City law firm 
receives company’s landmark office 
automation work station (News- 
front, Oct., p. 6). 

Syntrex Opens Network for In- 
dependent Dealers — Aries, 
Aquarius, Gemini, and Capricorn 
products will be marketed in 19 
cities nationwide (Newsfront, May, 
p. 6). 

Teletext Experiment Premieres 
in Chicago — Field Electronic 
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Publishing Inc. offers pages of text 
and computer-produced graphics of 
news and entertainment (News- 
front, p. 8). 

The Data Companies to Sell Xe- 
rox Products — Authorized Hous- 
ton dealer will market Xerox 800, 
850, and 860 information processing 
systems among other products 
(Newsfront, June, p. 6). 

3M Adds New Division — Elec- 
tronic mechanical division will de- 
velop facsimile systems, office copi- 
ers, micrographics, and office sys- 
tems (Newsfront, March, p. 6). 

TRW Provides Service for Vec- 
tor Graphic — Customer service 
division will handle Vector’s word/ 
data processing systems at no cost to 
the user (Newsfront, Aug., p. 6). 

Voice-Activated Machine to Aid 
IBM Regain Status —IRD pre- 
dicts new equipment will reverse 
IBM's eroding market position 
(Newsfront, Feb., p. 8). 

Wang Institute Gets Degree- 
Granting Status — Master's de- 
grees in software engineering will 
be granted (Newsfront, Jan., p. 6). 

Wang Reduces Prices, Opens 
Call Centers — Wangwriter price 
cut 15 percent and repair cycle is 
streamlined (Newsfront, Aug., p. 6). 

Western Union Clients Claim 
Overcharging — Study of rates is 
submitted to FCC (Newsfront, 
Sept., p. 8). 

Western Union Plans Flai Rates 
— Proposal considers revising cur- 
rent method of varying rates ac- 
cording to (Newsfront, 
March, p. 6). 

Xerox Alters Prices of Copiers, 
9700 System — Selling prices in 
U.S. for models 2300 and 2600 desk- 
top copiers are cut $700 (Newsfront, 
Feb. p. 6). 

Xerox 5700 is Available in Five 
More Cities — Boston, Detroit, 
Houston, Philadelphia, and San 
Francisco can offer the 5700 elec- 
tronic printing system {Newsfront, 
Nov., p. 8). 

Xerox Personal Computers to Be 
Sold in Stores — Software packages 
and peripherals will also be avail- 
able (Newsfront, Sept., p. 8). 

Ztel Inc. Creates New Locel 
Area Network — Existing tele- 
phone equipment will be used to 
connect various business machines 
(Newsfront, Sept., p. 8). 


distance 


INSTALLATIONS 


Ad Agency Operates at Peak Ef- 
ficiency — Without secretaries, ex- 
ecutives handle routine work and 
implementing WP increases pro- 
ductivity (Nov., p. 18). 

At General Motors WP Input 
Produces Color Slides — Business 
graphics system provides illustrative 
material for executive meetings, by 
David Steinbrecher, associate editor 
(Nov., p. 14). 

Beta Test Sites Are an Integral 
Part of Product Develop- 
ment — Pre-releasing equipment 


helps judge performance and un- 
cover new applications, by David 
Duke, associate editor (Sept., p. 16). 

Corning Builds Technology 
Base for Future WP/IS — Equip- 
ment integration produces cohesive 
information processing network, by 
David A. Rivers, associate editor 
(May, p. 16). 

Editing Machine Tackles Com- 
puter’s Job — Prosecutor's office 
uses inexpensive unit to reduce re- 
dundant typing tasks (April, p. 15). 

Lawyer Pushes the Limits of 
Office System/6— New applica- 
tions streamline legal work and save 
time, money, by David Duke, asso- 
ciate editor (Aug., p. 30). 

Medical Center Standardizes 
Forms — Milwaukee Children’s 
Hospital organizes forms and filing 
system to reduce costs and increase 
efficiency, by David Duke, associate 
editor (June, p. 12). 

Office of the Future Evolves at 
Avon — Management decision sup- 
port system maximizes employee ef- 
ficiency, by Willoughby Ann 
Walshe, executive editor (Jan., p. 16). 

Part Time On Call — Temporary 
operators at Wright State Universi- 
ty’s School of Medicine fill in for 
regular employees (July, p. 12). 

Rochester School Communi- 
cates Without Modems — National 
Technical Institute for the Deaf 
links dissimilar input/output de- 
vices for document assembly and 
printing applications (May, p. 12). 

State Pools Information Re- 
sources — South Dakota's govern- 
mental offices use a shared-logic 
system to form a common informa- 
tion system (Oct., p. 12). 

Tenneco Implements Quality 
Circles — Concept involves em- 
ployees in identifying, analyzing, 
and solving work-related problems 
(Sept., p. 13). 

They're Writing the Book for 
Integrated Systems — Philip Mor- 
ris designates team to anzlyze future 
automation needs (April, p. 12). 

Union Carbide’s WP/Printing 
Operation Typesets by Telephone 
— Service receives text and data 
prepared locally or remotely and 
processes it into high-quality copy 
(March, p. 12). 

Warner Gear Adopts Simplified 
Programming — Text-editing ma- 
chine operators “program” ma- 
chines to complete purchase orders 
and other forms (March, p. 16). 

Western Union Beats the Mail 
— Corporation's electronic mail 
subsidiary processes one million 
messages monthly for next-day de 
livery (June, p. 15). 

WP Keeps Them Flying — Con- 
federate Air Force uses local net- 
work to maintain vintage World 
War II airplanes in peak flying con- 
dition (Oct., p. 37). 


MANAGERIAL OVERVIEW 
Basic Steps for Evaluating New 


Technology — Studying various 
text-editing machines and equip- 
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ment training manuals will help 
managers, by Jason A. Chamberlain 
(Manager's Memo, May, p. 52). 

Career Planning Takes Stock of 
Skills — Identifying goals, evaluat- 
ing attitudes and skills, and seeking 
alternative possibilities are neces- 
sary, by Jason A. Chamberlain 
(Manager's Memo, June, p. 48). 

Communications Play a Vital 
Role in WP — Management must 
concentrate on efficient procedures 
and methods, by James D. D’Aloia 
(Manager's Memo, Oct., p. 54). 

Guidelines Help Develop Suc- 
cessful Staff — Managers must 
know how to handle hiring, trans- 
ferring, promoting, and firing, by 
Jason A. Chamberlain (Manager's 
Memo, March, p. 40). 

How to Sign an Equipment Con- 
tract That Meets Company Objec- 
tives — A logical and organized ap- 
proach helps WP/IS buyers decide 
on office systems, by Bruce Brick- 
man (Nov., p. 31). 

Managers Should Acquire Tele- 
communications Skills — Burden 
and cost of teleeommunications sys- 
tem can be reduced by following 
ten steps (At The Keyboard, Aug. p. 
60). 

Managers Should Stir Up Some 
Enthusiasm — Supervisors must 
motivate employees through brief- 
ing sessions and constructive feed- 
back, by James D. D’Aloia (Manag- 
er’s Memo, Nov., p. 50). 

Office Automation Requires 
Planning — Managers should sup- 
port company goals and understand 
the business's activities before de- 
ciding on equipment, by Dr. Joel D. 
Levy (Manager’s Memo, July, p. 
24). 

Performance Evaluations Are 
Useful Tools — Work measure- 
ment is essential to improve operat- 
ing efficiency, by Jason A. Cham- 
berlain (Manager's Memo, Feb., p. 
50). 

Pilot Project Paves the Way for 
Office Automation — Evaluating 
the assorted features of equipment 
can narrow down the manager’s 
field of choice, by Joel D. Levy 
(Manager’s Memo, Aug., p. 54). 

Poor Management Is Obstacle 
to Productivity — Increased use of 
text-editing machines is expected to 
boost efficiency (Newsfront, Jan., p. 
6). 

Solving Problems Creatively 
— Innovation through imagination 
and creativity helps managers de- 
velop new ideas, by Json A. Cham- 
berlain (Manager’s Memo, Jan., p. 
42). 

The Case for Continuing Opera- 
tor Education — On-going staff 
training is important for improved 
performance, by Jason A. Chamber- 
lain (Manager's Memo, April, p. 
36). 

What the New Tax Law Means 
to Electronic Equipment Owners 
— Provisions pertaining to electron- 
ic office equipment owners and les- 
sees are reviewed, by Vernon K. 
Jacobs (Oct., p. 42). 
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WP Encourages Office Produc- 
tivity Growth — WP saves time, fa- 
cilitates last-minute changes, and 
automatically processes pages, by 
James M. D’Aloia (Manager’s 
Memo, Sept., p. 50). 


MANUFACTURER 


Comptek Aids the Legal Profes- 
sion — Manufacturer of the Barris- 
ter office products line answers law 
firms’ demands (Nov., p. 64). 

Compucorp Integrates WP and 
DP — Manufacturer develops _ its 
own word and data processing hard- 
ware (Feb., p. 61). 

Dest Data Secures OCR Foot- 
hold — OCR manufacturer pro- 
duces high technology scanning and 
digitizing equipment (March, p. 
63). 

Digital Research Evolves From 
CP/M — Developer of CP/M has 
doubled its sales every six months 
during the past three years (July, p. 
31). 

Esselte Pendaflex Supplies the 
Office — Company manufactures 
2,000 different office supplies over 
99 years (Oct., p. 64). 

WP: Natural Transition for Ha- 
zeltine — Company enters the WP 
market after 50 years of producing 
electronic equipment (Jan., p. 55). 

Honeywell Enters Text-Editing 
Market — Since 1970, company has 
become one of the nations’ largest 
office automation equipment man- 
ufacturers (Sept., p. 62). 

Shaffstall Links Dissimilar 
Equipment — Company provides 
products to interface different text- 
editing machines and connect pho- 
tocomposition units (Aug., p. 63). 

Tandy Takes Aim at WP Market 
— Company positions itself in the 
mainstream of the personal and 
small business computer market 
(June, p. 71). 

Turnkey Merges WP/ 
DP — Company integrates multi- 
vendor text-editing and data proc- 
essing machines (May, p. 67). 

Zenith Data Systems Goes for 
WP — Firm enters the business and 
professional side of the computer 
market (April, p. 58). 


OPINION 


Big Is Not Necessarily Best 
— Due to strong competition, poor 
management, and mis-timed pro- 
ducts several large companies have 
problems, by Willoughby Ann 
Walshe (Nov., p. 66). 

Business Education Shifts From 
Schools to Companies — On-site 
training programs upgrade the 
quantity and quality of office out- 
put, by Lorna Hamblin Miller (July, 
p. 49). 

Computers Seem Friendlier 
— Computers can be used efficient- 
ly and creatively by people with no 
technological training, by David A. 
Rivers, associate editor (April, p. 60). 


Develop Procurement Philos- 
ophy for WP Supplies — Proper 
management prevents lack of essen- 
tial supplies from causing system 
downtime, by Louis B. Kavanau 
(Feb., p. 63). 

Electronic Printers Strengthen 
Word Processing — Peripherals of- 
fer advantages of speed, flexibility, 
and system integration over standard 
mechanical models, by Robert V. Ad- 
ams (Jan., p. 57). 

Equipment Vendors Introduce 
the Phantom Mark II — New pro- 
ducts often contain software prob- 
lems, by Willoughby Ann Walshe, 
executive editor (May, p. 68). 

Expand Operator Efficiency 
Through Testing — Determining 
training proficiency with follow-up 
tests improves secondary training 
procedures, by Carolyn Abbott and 
Irene Thornton (Sept., p. 65). 

Four Fundamental Tests Focus 
on Needed Improvements — Im- 
proving author productivity, fostering 
behavior attitudes, and justifying 
equipment investments are necessary, 
by Weldon Leonardson (Nov., p. 67). 

It’s a Matter of Opinion — Busi- 
ness shows have several flaws, by 
Willoughby Ann Walshe, executive 
editor (June, p. 74). 

Let’s Cut the Corners — Opera- 
tor productivity is optimized through 
improved software design, not ergon- 
omics, by Willoughby Ann Walshe, 
executive editor (Sept., p. 64). 

New Telecommunications Tech- 
nology: Blessing or Blight? — De- 
spite its advantages, automation can 
also eliminate jobs and create health 
hazards, by James McDaniel (June, p. 
75). 

Photocomposition Helps Im- 
prove Productivity and Profit 
— Survey pinpoints which company 
divisions can benefit most from in- 
house typesetting, by Richard S. 
Rahko (March, p. 65). 

Predicted Shakeout Not Immin- 
ent — Smaller companies often offer 
innovative text-editing machines with 
sophisticated functions, by Wil- 
loughby Ann Walshe, executive edi- 
tor (Oct., p. 72). 

Start at the Bottom and Grow 
Up — Determining appropriate 
automation levels and establishing a 
growth path are necessary before ex- 
panding typing automation, by James 
R. Folts (April, p. 61). 

Technology Limits Word Proc- 
essing Communications — User 
demand has not caught up with com- 
mercially available technology, by 
Stan Bour (May, p. 69). 

The Proper Road to Equipment 
Evaluation and Selection — Cri- 
teria for analyzing products should be 
determined before purchase, by Clif- 
ford Chirls (Oct., p. 73). 

The Sexual Revolution Begets 
the Woman Manager — Competi- 
tion for managerial positions becomes 
keener, by Sheila Shulman (Aug., p. 
65). 

Too Technical? — Publications 
must provide material on a level com- 
mensurate with the subject matter, by 


Willoughby Ann Walshe (July, p. 48). 

Users Report System Savings 
—Several companies which have 
automated their business communi- 
cations present facts on savings bene- 
fits, by Willoughby Ann Walshe, ex- 
ecutive editor (Jan., p. 56). 

What Price Information? — Re- 
sults of Newsweek magazine's survey 
of managerial attitudes towards WP 
are not surprising, by Willoughby 
Ann Walshe (March, p. 64). 

Where to Turn for Service 
— Users should provide their own 
alternatives to relying on mainte- 
nance and support from manufac- 
turers, by Willoughby Ann Walshe, 
executive editor (Feb., p. 62). 

Write Away — Low-cost, entry- 
level, stand-alone text-editing ma- 
chines are often misleading to user, 
by Willoughby Ann Walshe, execu- 
tive editor (Aug., p. 64). 


PERSONNEL 


Can the 4-40 Work? — Flurocar- 
bon Co. comments on the four-day, 
40-hour work week for its employ- 
ees (At the Keyboard, Jan., p. 47). 

Developing Revision Procedures 
— Operators should not be inter- 
rupted from one job to make minor 
corrections on other documents (At 
The Keyboard, April, p. 42). 

Dr. McKeeman Joins Wang In- 
stitute Faculty — New chairman of 
the School of Information Technol- 
ogy is appointed (Newsfront, July, 
p. 6). 

Relieving Tension Headaches 
— Technique may relieve head- 
aches caused by CRT screens and 
eyestrain (At The Keyboard, Oct., 
p. 60). 

Setting Up A Flexitime Program 
— Careful planning and monitoring 
results are necessary to re-schedule 
staff hours (At The Keyboard, May, 
p. 62). 

Sony Co-Founder Receives 
Award — Masaru Ibuka_ receives 
first humanism and_ technology 
award of the Aspen Institute for 
Humanistic Studies (Newsfront, 
Aug., p. 6). 

Student Consultants Aid Busi- 
nesses — Small business advisory 
unit at McMaster University offers 
professional service (At The Key- 
board, July, p. 32). 

Using Editors in Text-Editing 
Centers — Editors work in WP cen- 
ters to provide improved documen- 
tation support (At the Keyboard, 
Sept., p. 58). 

Vaction Replacements — In- 
house floater fills in when necessary 
and eliminates relying on tempo- 
rary services (At The Keyboard, 
Feb., p. 58). 


PROFILE 


Association Presidents Increase 
WP’s Exposure — Carolyn Abbott, 
Judith Bartelt, Artie Lewis, and 
Bette Primrose improve WP quality 
(Jan., p. 38). 
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Bert Boucher Keeps Pace With 
New Technologies — Leading au- 
thority on photocomposition sys- 
tems specializes in typesetting/WP 
interfaces (Sept., p. 46). 

Bill Tobin Trains the (WP) Mas- 
ses — President of Concept Indus- 
tries provides WP audio/ print train- 
ing packages for equipment opera- 
tors (May, p. 29). 

C. Jackson Grayson Steps Up 
National Productivity — Chairman 
of the American Productivity Cen- 
ter focuses on office improvement 
and measurement techniques 
(April, p. 48). 

Contino Seeks to Integrate Exx- 
on’s Product Line — President of 
Exxon Office Systems reorganizes 
the company and centralizes man- 
agement (March, p. 62). 

Dickinson Guides Office Auto- 
mation — Manager of Office Sys- 
tems Technology determines Exx- 
on’s WP/IS equipment (Profile, 
Oct., p. 59). 

George Vosatka Leads AM Jac- 
quard Into New Age — President 
of AM Jacquard Systems fosters 
communications to ensure com- 
pany’s growth (Feb., p. 44). 

Harvey Poppel Interprets the 
Forces of Change — Senior vice 
president of Booz, Allen and Hamil- 
ton anticipates emerging WP/IS 
trends (June, p. 42). 

Linda O'Keeffe Demystifies Of- 
fice Automation — President of 
{WP for 1981-82 is devoted to prop- 
erly implementing word processing 
(July, p. 33). 

Nancy Roberts: WP Takes Her 
to the White House — Office man- 
ager prepares President Reagan's 
major presentations (Nov., p. 44). 

Richard Amen Steers Dest Into 
New Markets — President and 
board chairman of Dest Corp. 
strengthens product line and ex- 
pands distribution (Aug., p. 48). 


SUPERVISORY OVERVIEW 


Checklist Helps Evaluate Ven- 
dor Support — Potential vendors 
should be ranked on their service 
history and maintenance practices, 
by Dorothy Sandburg (Speaking 
Practically, Oct., p. 56). 

Conducting WP Efficiency Stu- 
dies — WP center studies should 
tackle internal controls and expense 
records, by Dorothy Sandburg 
(Speaking Practically, Feb, p. 52). 

Developing the Valuable Trait 
of Timeliness — Avoiding procras- 
tination and developing team action 
are effective qualities, by Dorothy 
Sandburg (Speaking Practically, 
Sept., p. 52). 

Follow Up on WP Implementa- 
tion — Operator training, record- 
keeping, and correspondence _re- 
quire better management, by Doro- 
thy Sandburg (Speaking Practically, 
Jan., p. 43). 

How to Establish a WP/IS Task 
Force — Office equipment selec- 
tion should be designated to a single 


group to review and monitor sys- 
tems, by Dorothy Sandburg (Speak- 
ing Practically, Aug., p. 56). 

How to Present an Effective 
Speech — Proper preparation, or- 
ganization, and good speaking hab- 
its are the keys to success, by Doro- 
thy Sandburg (Speaking Practically, 
March, p. 41). 

Managers Show Three Differ- 
ent Faces — Supervisors reveal var- 
ious qualities to themselves, their 
superiors, and to their staff, by 
Dorothy Sandburg (Speaking Prac- 
tically, Nov., p. 52). 

Show and Tell: Using Illustra- 
tions for Reports — Adding visual 
elements and graphics to reports 
captures ideas vividly, by Dorothy 
Sandburg (Speaking Practically, 
May, p. 54). 

WP/IS Creates New Work Mea- 
surements — Supervisors should 
draw up experimental plans for de- 
termining the rate and quality of 
work, by Dorothy Sandburg (Speak- 
ing Practically, July, p. 27). 

WP Supervisors Wear Many 
Hats — Supervisors often assume 
roles of salespersons, training spe- 
cialists, consultants, and systems an- 
alysts, by Dorothy Sandburg 
(Speaking Practically, June, p. 50). 

Typing Tests Are Outdated for 
WP — Alternate methods of mea- 
suring operators’ speed and accura- 
cy should be explored, by Dorothy 
Sandburg (Speaking Practically, 
April, p. 38). 


TRAINING AND EDUCATION 


A Guide to Training Materials/ 
Services — Audio visual packages, 
books and manuals, and courses and 
seminars are alternative methods of 
education (Feb., p. 24). 

Addressing the Human Factor 
— Relationship of people to office 
technology should not be over- 
looked, by Dr. Marcia A. Anderson 
(WP Classroom, Sept., p. 54). 

Classroom Instruction Broadens 
Scope — Students learn advanced 
concepts and operations, peripheral 
equipment, and management tech- 
niques (Feb., p. 12). 

Computer-Assisted Transcrip- 
tion Provides Careers — CAT of- 
fers opportunities for people who 
have learned machine shorthand, 
by Dr. Marcia A. Anderson (WP 
Training, Aug., p. 58). 

Corporations Provide In-House 
Training — Companies develop 
highly skilled WP/IS personnel and 
advance careers (Feb., p. 16). 

Corporations Tap Academic Re- 
sources to Upgrade Staff — Busin- 
esses cooperate with schools to train 
WP personnel (Feb., p. 22). 

Educational Institution Profits 
From WP/DP Equip- 
ment — Wyoming Public Schools 
uses WP/IS to increase administra- 
tive productivity (Feb., p. 20). 

How to Recruit Productive Em- 
ployees — Recruitment is necessary 
to attract competent, non-tradition- 


WORD PROCESSING & INFORMATION SYSTEMS 


al individuals to office education 
programs, by Dr. Marcia A. Ander- 
son (WP Classroom, Oct., p. 58). 

Improving Skills Increases Pro- 
ductivity — Recording keyboard 
time can develop efficient office 
habits, by Dr. Marcia A. Anderson 
(WP Classroom, May, p. 58). 

Machine Transcription Skills: It 
Takes Training — Increasing use of 
dictation equipment creates mar- 
ketable skills, by Dr. Marcia A. An- 
derson (WP Classroom, Feb., p. 54). 

Many Organizations Teach Spe- 
cialized Skills — High schools, col- 
leges, and business organizations fo- 
cus on text-editing equipment train- 
ing, by Dr. Marcia A. Anderson 
(WP Classroom, March, p. 42). 

Ongoing Evaluations Improve 
WP. Skills — Continuing operator 
training gives employees feedback 
and improves overall knowledge, by 
Dr. Marcia A. Anderson (WP Class- 
room, April, p. 41). 

Program Trains Disabled For 
Computer Jobs — Handicapped 
people can work from their homes, 
transferring information via tele- 
phone links (Newsfront, May, p. 8). 

Teaching and Developing Su- 
pervisory Skills — Comprehensive 
WP curriculum or training program 
should include learning managerial 
qualities, by Dr. Marcia A. Ander- 
son (WP Classroom, June, p. 52). 

Temporary Service Creates the 
One-Size-Fits-All WP Operator 
— Kelly Services uses a generic WP 
training program to teach replace- 
ment operators, by Ellen Shea, assis- 
tant editor (Sept., p. 39). 

What’s Happening on the Busi- 
ness Education Front — Innova- 
tive methods and training programs 
in schools and organizations are be- 
ing implemented (Feb., p. 11). 

Where Does Shorthand Fit In? 
— Alphabetic, symbolic, and ma- 
chine shorthand are still in demand 
among WP supervisors, by Dr. Mar- 
cia A. Anderson (WP Classroom, 
July, p. 28). 

WP Recruitment Strategies 
— Attracting qualified students to 
office education programs requires 
relying on media, organizations, 
and presentations, by Dr. Marcia A. 
Anderson (WP Classroom, Nov., p. 
54). 

WP Study Should Include Of- 
fice Organization — Students tak- 
ing office skills courses should in- 
clude history, structure, and termin- 
ology, by Dr. Marcia A. Anderson 
(WP Classroom, Jan., p. 45). 


TRENDS AND FORECASTS 


Business Graphics Market Will 
Soar in Five Years — Management 
presentations and financial plan- 
ning are most frequent applications 
(Newsfront, April, p. 6). 

Executive Calls Rumors of 
Shake-Out Unlikely — President of 
Mercator Business Systems terms 
market shake-out predictions are 
“grossly exaggerated” (Newsfront, 
Oct., p. 6). 


Huge Growth Predicted in Com- 
puter Peripherals — Shipments of 
mini and microcomputer peripher- 
als will increase 400 percent by 
1990 (Newsfront, March, p. 8). 

IRD Analyzes Xerox’s, Kodak’s 
Market Strategies — Xerox to ex- 
pand office products, and Kodak's 
office copier line analyzed (News- 
front, Jan., p. 6). 

Intelligent Typewriter Leads In- 
dustry Growth — Industry will top 
$3.4 billion by 1984, according to 
Creative Strategies report (News- 
front, April, p. 6). 

Many Factors Add to WP Furni- 
ture Market Growth — Office con- 
struction boom causes rise in furni- 
ture sales (Newsfront, Jan., p. 8). 

Office Frustration Affects Pro- 
ductivity, Claims Study — Low 
morale, absenteeism, and rapid tur- 
nover are commonplace in today’s 
offices (Newsfront, Oct., p. 8). 

Office of the Future is Far From 
Present — Office automation pro- 
ducts are not offered as integrated 
system (Newsfront, Feb. p. 6). 

Portable Terminals Enter Era of 
Rapid Expansion — Competition 
in the hand-held and self-contained 
terminal market will increase 
(Newsfront, March, p. 8). 

Print Quality is Key Concern of 
Users — Printer suppliers and users 
believe goals have not kept pace 
with industry developments (News- 
front, Feb., p. 8). 

Report Predicts Rise in Equip- 
ment Leasing — IRD forecasts of- 
fice equipment leases will increase 
fourfold during the next ten years 
(Newsfront, Nov., p. 8). 

Salaries for WP Managers Rise 
Six Percent — IWP reports wages 
for supervisors have increased in the 
past year (Newsfront, July, p. 6). 

Salaries for WP Trainers In- 
crease Eight Percent — IWP sur- 
vey reveals average weekly salary 
(Newsfront, Nov., p. 8). 

Survey Reveals Widespread WP 
Usage — Majority of companies re- 
viewed either have WP equipment 
or are considering implementation 
(Newsfront, July, p. 6). 

Terminal Buyers Say Features 
Come First —In order, features, 
price, service, availability are major 
considerations in equipment pur- 
chases (Newsfront, March, p. 6). 

The Evolution Continues — 
Word Processing & Information 
Systems’s new title reflects industry 
expansion (Jan., p. 15). 

WP/IS Survey Indicates 
Growth, Greater Systems Integra- 
tion — Opinions are solicited from 
managers, supervisors, and opera- 
tors (Jan., p. 25). 

WP7/IS: The Benefits, Problems, 
and Issues — Six systems execu- 
tives discuss their concerns in the 
field, by Willoughby Ann Walshe, 
executive editor (Aug., p. 16). 

WP Supervisors Believe Opera- 
tor Skills Weak — Survey shows 
grammar, punctuation, proofread- 
ing, and spelling skills are viewed as 
inadequate (Newsfront, June, p. 6). 
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